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Glossary of Terms used
in the €ompact

Added value

More than the sum of its parts. Two organisations
working together are more effective and can
achieve more than two individual organisations
working separately.

Consultation

Inviting individuals or organisations to respond
to and help develop policies or procedures being
devised by another organisation.

Core costs

The basic operational costs of an organisation
such as rent, electricity, administrative support.
May not be directly related to specific projects
but are crucial to the operation of the organisation.

Diversity

An appreciation and respect for other people’s
cultures, differences and contributions in
everyday life.

External funding

Augmenting service and project delivery through
successfully competing for a range of regional,
national or European funding streams including
Charitable Trusts and the National Lottery.

Local Strategic Partnership

A partnership made up of representatives from
public services, local businesses, voluntary
organisations, community groups and residents
do deliver Community Planning in an area and
produce a Community Plan or Community
Strategy.

Monitoring and evaluation

A process of devising and checking targets for
projects to ensure that agreed actions are having
the desired affect.

Statutory sector

County and district councils, local education
authority, health authorities, primary care trusts,
learning and skills council and other public services
such as the police and local colleges.

Voluntary and Community sector
Organisations or groups set up on a voluntary
basis with a voluntary management structure
(committee, board, trustees). May have paid staff
or rely solely on volunteers.
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Contact details for the
Wiltshire Compact

For further information about the Compact, to support the
Compact or to become involved in developing the Compact
or Codes of Practice further, please contact your local CVS:

CVS North Wiltshire
3 -4, New Road
Chippenham

SNI5 IEJ

Tel: 01249 654089

Email: enquiries@cvsnw.org.uk

Web: www.cvsnw.org.uk

Salisbury and District CVS
Greencroft House

42 - 46, Salt Lane
Salisbury

SPI IEG

Tel: 01722 421747

enquiries@salisbury.cvs.org.uk
Web: www.salisbury.cvs.org.uk

Voluntary Action Kennet
Office D

12 River Street

Pewsey

SN9 5DH

Tel: 01672 564140

Email: staff@vak.org.uk
Web: www.vak.org.uk

Voluntary Action

West Wiltshire

Bridge House

Stallard Street

Trowbridge

BAIl4 9AE

Tel: 01225 767993

Email: vaww@globalnet.co.uk

If you would like a copy of the Wiltshire Compact on audio tape,
floppy disc, compact disc, large print, Braille or in another language,

please contact your local CVS as detailed above.
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This
Compact
includes:

e the main principles
within which the
statutory and
voluntary and
community
sector will work

e an introduction to the
main areas on which
codes of practice will
be produced (these
are funding,
consultation and
communication, and
equality and
diversity)

e the initial steps in the
process of
monitoring and
evaluating the
Compact

e how to get more
information or get
involved in
developing the
Compact or codes
of practice
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This is the Wiltshire
Compact. It aims to improve
the quality of life for people
in Wiltshire. It will do this
by improving joint working
arrangements and
developing the
understanding between the
statutory and voluntary and
community sector. The
Compact is a set of
principles within which the
statutory and voluntary and
community sector agree to
work. The benefits to
people living in Wiltshire will
include:

e better support for
community groups

e |

Our shared vision

‘improve the
social, economic,
environmental
and cultural
wellbeing of the
communities of
Wiltshire’.

® more opportunities
for communities
to take part in decision
making

e improved services

The Compact will support
the development of healthy
and vibrant communities in
Wiltshire. It will be the
foundation of the
relationship between the
County Council, the district
councils, the primary care
trusts and the voluntary and
community sector.

is to

How the Compact was developed

This Compact has been developed by a partnership board made up of statutory agencies
and membership organisations from the voluntary and community sector in Wiltshire.
Over 1000 voluntary and community groups have been consulted in its development.

Organisations
involved in
developing the
Wil¢shire
Compact
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Recognising the
importance of
the voluntary
and community
sector

The partnership board
recognises that an
independent and varied
voluntary and community
sector is very important to
the wellbeing of society. In
Wiltshire, the voluntary and
community sector is
particularly important to
people living in rural areas.

Statutory sector

Our partners in the
statutory sector agree to
support the independence
of the voluntary and
community sector, including
their right, within the law, to
comment on or challenge
statutory agencies'

policies and practices.

They recognise the special
contribution of the voluntary
and community sectors in:

e providing a range of
services and bridging gaps
in statutory provision

e responding to local
needs

e acting on behalf of
individuals so they can
contribute to public life
and help to develop their
communities

e securing funding that
is not available to
statutory agencies

e supporting communities
in Wiltshire’s rural areas

Voluntary and
community
sector

Our partners in the
voluntary and community
sector agree to:

e take account of the
responsibilities of the
statutory agencies and

their duty to balance
needs, set priorities and
work within the
resources available

e acknowledge the limits
under which local
authorities and primary
care trusts work and
their dependency on
government funding and
directions on spending

priorities

Our shared vision

is to ‘improve the
social, economic,
environmental
and cultural
wellbeing of the
communities of
Wiltshire’

All partners
We will work together to:

e recognise that the
contributions of the
statutory and voluntary
and community sector
are all equally important
in improving the quality
of life of the people of
Wiltshire

® increase awareness
that the statutory and
voluntary and community
sector have different
access to and levels of
resources

e improve people
understanding
that public
services,
statutory
agencies,

The main principles

and the voluntary and
community sector have
very different but
complementary roles
and responsibilities

ensure added value and
to achieve shared aims,
such as developing Local
Strategic Partnerships
and in producing
community plans

ensure policies are in
place for promoting best
practice in employment,
working with volunteers
and service provision

recognise the importance
of promoting equal
opportunities for all
people no matter what
their race, sex, age,

the Compact

The project board is committed to
continually monitoring and evaluating the
Compact to make sure that it is effective.
The Compact board will monitor this
process by meeting regularly to develop
and review targets. This will be done in
consultation with both the statutory and
voluntary and community sector.

A Compact standing group made up of

statutory, voluntary and community

Monitoring and evaluating

members will be created to develop the
monitoring and evaluation process.

Based on agreed targets, the Compact
standing group will monitor and review:

o the effect of the Compact

o the effectiveness of the codes of
practice and

e adherence to the principles

set out in the Compact.

The next
steps

for the
Compact

The Compactis a
starting point, not a
conclusion. Local

authorities, primary care
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The codes of practice

We will produce detailed codes of practice for the main themes that will have the
most direct effect on the quality of relationships between the statutory and
voluntary and community sector. The initial codes will relate to funding,
communication and consultation, and equality and diversity. Introductions to the
codes are shown below and on the next page. Ve will develop these codes after

consulting the statutory and voluntary and community sector.

trusts and the voluntary
and community sector
are committed to
working together to
develop it. The next
steps are to develop and
implement the
monitoring and
evaluation process and
to produce detailed

;Jéslfigt?!:;cy sexuality or o a I: 5 ‘:' codes of practice.
in icatl £
praft munt ode © @
make sure resources are m “|tatlon ¢ = Dr af¢ Introg TN\
used effectively and a“d con ra‘ti‘e & undl'ns co dlletlon to ¢ e P
efficiently de of € of (-1
onsulta urpose © e fundin -
on pu .y € code of practj L w
develop and share communi I« ce © uding: 800d practice and aj Practice wij| build on exjcri v
information systems that The C il ovide c ,\n in fUnding - aim to create Mmore S (]
will allow us to work pra‘-t‘c?‘t s of co county, I¢ v5| OSESSeS between agenqecsqnsuitenc &
more effectively differe n ) OVer grants, s In the -}
matio contracts and wi » S€rvice agree
. e infor™ chey etwee will make cle ments “
promote responsibility, P giving P€ ‘Tnfor atio trers which N these process ar the dj erences o
fairness, trust and Co“e‘;':\\é\‘gg peop! b ange O The partne @
leadership across the const e pouta ¥ . I's using the
sectors can InfUSNC giscussions @ committed to. Compact are 'g
having ngode \opments e o maki v
. n i cation akin
su jcatioth =~ g sure
° ypes of € mur\mm'\ﬁ-e o Community sg_gt(:) PIe respect the volunt
ch of these WP cpact are €© * Working taoec OFS independence 1Y and
3 r;"‘ers 4sing the Co . as POss;'gb[e .%sth?]r to secure 3 much f
\] r
. h o eﬁe(}gn * recogniSing theto COmmumt,es OfWi;:Iggm
\\lowing enous a nsultat! ot audiend/ ¢ eveloping com PPortunities fof o hlre
comm cat\é):th £ suit the\un:af)’ an agreements and :}2? taPPhcatlon forms rﬁ . gl’
- o VO an : Nt approach ’ €
sin the evaluat; ach to mon;
. \:na\;g'\\'\g OdS::teor’s links t© ® making sure?é;:? erever possiple | Mg
om ! ups jon or place for Pr‘otectmpracm-:e Procedures are j
different 80 P o icatlor ion €st value ang SpLolic Money, incydi "
co_ord\ﬂ'c\t‘ngc ve dUP\\F\i\ as IMproving the quality standargs - "9INg
consultation tOat\ accfeSS\\e Including clegy \;V:d ve share infor Mation
. m’c\\dp\fi \nf \uding usi"® simP ,',:,r fundin Well-publiciseq condit’ions
ossibles d Proving longer.
languag® out what can an Y Mmaking fungin;t:,':m Planning, fo- €xample
o being A hanged | ol wlBEr than one finaniaf yenc® for periods
Cannot \eV e -P anned exit s ‘)’ear a d dev ’
o .. trategj €loping
roviding . recognisin ; gles
‘;ub\'\c'\se feed jcation the di ereﬁttcz'r:l?of’ tance of core costs
eva\uatm% ﬂon, an 75 In which these can be njgtd
cons
earning lesson®




